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The of anLifecycle AGO
Grievance Procedure

Member initiates
a “Grievance” by notifying the local
chapter dean, in writing and with sup-
porting documentation, of a complaint
against an employer (an “Institution”)
within 30 days after the alleged incident.
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The Dean notifies other
chapter, regional and
national officers, who
together determine promptly if the complaint
warrants further consideration. If yes, the
Regional Councillor appoints a Committee
Director who, in turn, convenes a committee
which begins a study of the complaint.

Duration: Variable, depending on
the situation‛s complexity, etc.

Duration:
Variable, but short.

Based on the committee‛s findings,
it makes recommendations and may
facilitate attempts at Reconcilia-

Duration:
Up to 60 days.

tion and Conflict Resolution between the Member and the
Institution.
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If no resolution can be reached, a
prominent notice is posted on
the AGO‛s Web site stating that
AGO members in good standing may
only serve the Institution in a temporary
capacity while additional efforts at Reconciliation

take place.
Duration: Up to 90 days.

A Grievance requires substantial time and effort
by many dedicated volunteers. Because of each
case‛s variables and “unknowns”, it is impossible
to predict how long a Grievance will take to resolve.

The committee notifies
the Institution of the
pending Grievance;
posts a notice on the
AGO‛s Web site at
www.agohq.org; sets a
time limit for its research and
deliberations; conducts interviews of
the Institution‛s representative(s) and
observers of the Member‛s work.

If the Reconciliation results in
a resolution between the Mem-
ber and the Institution, the
Grievance is closed, a notice
is posted on the AGO‛s Web
s i t e , and the AGO takes
no further action.

If 90 days pass with no resolution, a notice
is published in perpetuity on the Guild‛s
Web site and in local chapter media, stating
that no AGO member in good standing may
accept any type of employment from the
Institution.
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